HOW THE STATE OF CCAAS MIGRATION MIGHT CHANGE IN 2024 ONWARDS
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https://tinyurl.com/ynoqwa6g

Address: 71 Stevenson Street, Suite 400, San Francisco, California, United States

Price:

Check with seller

Description:

The popularity of the cloud and cloud solutions for improving operational efficiency is a given in todays day

and age, with the sheer amount of capabilities it can offer. The same is true for contact center solutions. The
past couple of years in particular have really hammered on the importance and utility of fully-fledged cloud

contact centers. During a recent interview about contact center trends in 2024, AudioCodess EMEA Sales

Director for Contact Center, Peter Broeckx spoke about the popularity of cloud migration in particular.
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