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Even in 2022, many businesses are still oblivious to the capabilities of a robust VolP system, hence missing
out on several of its key features. such as voicemail, IM, video-calling, call recording, etc. However, another
major challenge would be selecting the right VolP service providers. Any business leader wants to get the

best selection for their organization's communication needs. The entire selection can be broken down into
five steps on careful thinking. - VoIP system type: Hosted PBX means the PBX is physically installed on your

office premise. Cloud PBX means all the functionalities are accessed remotely. Again, this can help narrow

down the choice. - Features: VoIP service providers offer a lot of feat...
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