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Call center outsourcing is a process that allows clients to outsource some or all of their call center operations
to an existing call center without having to spend in building their own in-house customer support team. Call
center outsourcing is a strategy that is used by the client or businesses as a way to reduce costs and
increase efficiency. In many cases, call center services are outsourced because the client has outdated
facilities, long distances to the clients main office, or requires minimal management oversight. Call center
outsourcing allows clients to save money by outsourcing their call centers to an existing company that can
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